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S6. 33/2024/QD-HDQT-CET Ho Chi Minh City, December 30, 2024
QUYET PINH
DECISION

V/v: Ban hanh Quy ché Kiém toan néi by
ciia Cong ty ¢6 phidn HTC Holding
Re: Promulgation of Internal Audit Regulations
of HTC Holding Joint Stock Company

HOI PONG QUAN TRI
CONG TY CO PHAN HTC HOLDING
THE BOARD OF DIRECTORS
HTC HOLDING JOINT STOCK COMPANY

- Can ctt Luat Chimg khodn sb 54/2019/QH14 ngay 26/11/2019;
Pursuant to Securities Law No. 54/2019/QHI14 dated November 26, 2019;

- Cén ctt Luat Doanh nghiép s6 59/2020/QH14 ngay 17/06/2020 cta Qudc hoi nude
Cong hoa X4& hoi Chu nghia Viét Nam;
Pursuant to the Enterprise Law No. 59/2020/QH14 dated June 17, 2020 of the National
Assembly of the Socialist Republic of Vietnam;

- Can ctr Nghj dinh s6 05/2019/ND-CP ngay 22/01/2019 ctia Chinh phii v& kiém toan
ndi bo;
Pursuant to Decree No. 05/2019/ND-CP dated January 22, 2019 of the Government
on internal audit;

- Céancu Thong tu s6 66/2020/TT-BTC ngay 10/07/2020 ctia B Tai chinh ban hanh quy
ché mau vé& kiém toan noi bé ap dung cho doanh nghiép;

Pursuant to Circular No. 66/2020/TT-BTC dated July 10, 2020 of the Ministry of
Finance promulgating model regulations on internal audit applicable to enterprises;

- CinctrDiéulé Cong ty cb phan HTC Holding (CET) dugc Dai héi dong c6 dong thong
qua ngay 11/04/2024 (stra ddi, bd sung lan thtr 4);

Pursuant to the Charter of HI'C Holding Joint Stock Company (CET) approved by the
General Meeting of Shareholders on April 11, 2024 (4th amendment and supplement);

- Can cur Quyét dinh sb 31/2024/QB-HDQT-CET ngay 25/12/2024 ctia Hoi dong quan
tri vé viéc thanh 1ap B6 phan Kiém todn noi bo ctia Coéng ty c¢b phan HTC Holding.
Pursuant to Decision No. 31/2024/QD-HDQT-CET dated 25/12/2024 of the Board of
Directors on the establishment of the Internal Audit Department of HTC Holding Joint
Stock Company.



QUYET PINH / DECIDES

Piéu 1.  Ban hanh kém theo Quyét dinh nay Quy ché kiém todn ndi bo ciia Cong ty ¢
phian HTC Holding.

Article 1. To issue together with this Decision the Internal Audit Regulations of HTC
Holding Joint Stock Company.

Diéu 2. Quyét dinh nay c6 hidu luc ké tir ngay ky.
Article 2. This Decision takes effect from the date of signing.

Piéu 3. Céc C)ng/Bé Thanh vién Hoi déng quan tri, thanh vién B9 phan Kiém to4n ndi bd
chiu trach nhiém thi hanh Quyét dinh nay.
Article 3. The Members of the Board of Directors and members of the Internal Audit
Department are responsible for implementing this Decision.
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TP. Ho Chi Minh, ngay 30 thing 12 nim 2024
Ho Chi Minh City, December 30, 2024

QUY CHE KIEM TOAN NOQI BQ
CUA CONG TY CO PHAN HTC HOLDING
INTERNAL AUDIT REGULATIONS
OF HTC HOLDING JOINT STOCK COMPANY

Ban hanh kém theo Quyét dinh s6 33/2024/0D-HPOT-CET ngay 30/12/2024
ctia Hpi dong quan tri Cong ty c6 phan HIC Holding)
Promulgation together with Decision No. 33/2024/QD-HDQT-CET dated 30/12/2024
of the Board of Directors of HIC Holding Joint Stock Company)

CHUONG I
QUY DINH CHUNG
CHAPTER 1
GENERAL PROVISIONS

Picu 1. Pham vi diéu chinh
Article 1. Scope of regulation

Quy ché nay quy dinh v& muc tiéu, pham vi hoat dong, vi tri, nhiém vy, quyén han, trach
nhiém cua klem toan ndi bd tai Cong ty c¢b phan HTC Holding (“Cong ty”) va cac Cong
ty Con va moi quan hé véi cac don vi/bd phéan khac bao .g6m ca pham vi va cach thirc cung
cap thong tin phuc vu k1em todn; trong do co cdc yéu cau vé tinh doc 1ap, khach quan, cac
nguyén tic co ban, yéu cau vé trinh do chuyén mén, viée dam bao chit luong cuia kiém
todn ndi bd va cic ndi dung cé lién quan khac.

This Regulation stipulates the objectives, scope of activities, position, tasks, powers, and
responsibilities of internal audit at HTC Holding Joint Stock Company (“Company”) and
its Subsidiaries and the relationship with other units/departments, including the scope and
method of providing information for auditing; including requirements on independence,
objectivity, basic principles, requirements on professional qualifications, quality
assurance of internal audit and other related contents.

Didu 2. i twong 4p dung
Article 2. Subjects of application
Quy ché nay ap dung cho tit ca thanh vién B phan Kiém toan ndi bd ctia Cong ty va cac

don vi/bo phén, ca nhan trong Cong ty 6 lién quan dén hoat dong kiém todn noi bo trong
pham vi toan Cong ty bao gom ca tru s& chinh, chi nhanh, vin phong dai dién.



This Regulation applies to all members of the Company's Internal Audit Department and
units/departments, individuals in the Company related to internal audit activities within
the entire Company, including headquarters, branches, and representative offices.

Picu 3. Giai thich tir ngit

Article 3. Interpretation of terms

1. Kiém todn ndi bd: 1a viée kiém tra, danh gia, giam sét tinh ddy du, thich hop va hiéu
qua cua kiém soét noi bo.
Internal audit: is the inspection, assessment, and monitoring of the adequacy,
appropriateness, and effectiveness of internal control.

2. BO6 phan Kiém toan ndi bo: 1a don vi chitc ning, thuc hién cong tac kiém toan ndi bd
cua Cong ty.
Internal Audit Department: is the functional unit that performs the internal audit work
of the Company.

3. Ngudi phu trach kiém toan ndi bo: 14 “T rudng B phan Kiém toan ndi bd”, nguoi dung
dau Bo phan Kiém to4n ndi bd duoc Hoi dong quan tri giao phu trach cong tac kiém
toan ndi bd cua Cong ty.

Person in charge of internal audit: is the “Head of Internal Audit Department”, the
Head of the Internal Audit Department assigned by the Board of Directors to be in
charge of the internal audit work of the Company.

4. Nguodi lam cong tac kiém toan noi bo: 1a nguoi thue hién cong tac kiém toan noi bd
cua Cong ty.

Person performing internal audit: is the person performing the internal audit work of
the Company.

5. Nguoi co lién quan ctia nguodi lam cdng tac kiém toan ndi bo: 1a bd de, me dé, bd nudi,

me nudi, bd chéng, me chéng, bd vo, me vo, Vo, Chéng, con dé, con nudi, anh rudt,
chi rudt, em rudt, anh ré, em ré, chi dau, em dau.
Related persons of the person performing internal audit: are biological father,
biological mother, adoptive father, adoptive mother, father-in-law, mother-in-law,
Jather-in-law, mother-in-law, wife, husband, biological child, adopted child,
biological brother, biological sister, biological sibling, brother-in-law, brother-in-
law, sister-in-law, sister-in-law.

Picu 4. Muc tiéu ciia kiém toan ndi bd

Article 4. Objectives of internal audit

Thong qua cic hoat dong kiém tra, danh gid va tu van, kiém toan ndi bo dua ra cac dam
bao mang tinh doc lap, khdch quan va céc kién nghi vé cac ndi dung sau day:

Through inspection, assessment and consulting activities, internal audit provides
independent and objective assurances and recommendations on the following contents:

1. Heé thong kiém soat ndi bo ctia Cong ty di dwoc thiét 1ap va van hanh mot cach phu
hop nhiam phong ngira, phat hién, xtr Iy céc rui ro clia Cong ty;
The Company's internal control system has been established and operated
appropriately to prevent, detect and handle the Company's risks;,

2. Cac quy trinh quan tri va quy trinh quan ly rti ro clia Céng ty ddm bao tinh hiéu qua
va ¢ hiéu suat cao;



The Company's governance processes and risk management processes ensure
efficiency and high performance;

Céc muc ti€u hoat dong va cac muc tiéu chién luge, ké hoach va nhiém vu cong tac
ma Cong ty dat dugc.

The Company's operational goals and strategic goals, plans and work tasks achieved.

Dicu S. Vi tri cia kiém todn nji bd
Article 5. Position of internal audit
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Bo phan Kiém toan noi bo dugc thanh 1&p boi Hoi dong quan tri Cong ty. Hoi dong
quan tri Cong ty quan ly truc tlep B¢ phan Kiém toan noi bo (hoic thong qua don vi/b
phan trye thude duge Gy quyén (néu co) boi Hoi dong quan tri Cong ty).

The Internal Audit Department is established by the Company's Board of Directors.
The Company's Board of Directors directly manages the Internal Audit Department
(or through a subordinate unit/department authorized (if any) by the Company's Board
of Directors).

Trudng Bo phan Kiém toan ndi b s& bdo cdo céc vén dé vé chuyén moén cho Hoi dong
quan tri Cong ty (hodc thong qua don vi/by phén truc thude duoc uy quyén (néu c6)
bai Hoi dong quan tri Cong ty). Trach nhiém chuyén mén ctia Hoi ddng quan tri dugc
quy dinh tai Diéu 22 ctia Quy ché nay.

The Head of the Internal Audit Department shall report on professional matters to the
Company's Board of Directors (or through a subordinate unit/department authorized
(if any) by the Company's Board of Directors). The professional responsibilities of the
Board of Directors are specified in Article 22 of this Regulation.

Truéng Bo phan Kiém toan noi bo s€ bao cao cong viéc hanh chinh hang ngay nhu
thong bdo lich kiém todn, cdc véan dé vé di 1a1 cong tac phi,... truc tiép cho Téng gidm
ddc hodc ngudi duoc TS 6ng giam ddc ¢ iy quyén.

The Head of the Internal Audit Department shall report on daily administrative
matters such as notification of audit schedules, travel issues, business expenses, etc.
directly to the General Director or a person authorized by the Chief Executive Officer.

Truong BO phan Klem toan ndi bd c6 quyén bao céo va trao ddi truc tiép v6i Hoi dong
quan tri Cong ty khi cin thiét.

The Head of the Internal Audit Department shall have the right to report and discuss
directly with the Company's Board of Directors when necessary.

Trudng Bo phan Kiém toan noi bd s& dinh ky bao cao cho Hoi ddng quén tri Cong ty
(hodc thong qua don vi/bd phén truc thude duge ty quyén (néu c6) boi Hoi déng quan
tri Cong ty) vé muc dich, quyén han va trach nhi¢m, cling nhu hi¢u sut cua Bo phan
Kiém toan noi bo lién quan dén ké hoach cta bo phan. Béo céo cling bao gom cac van
dé rti ro va kiém soat dang ké, rai ro gian lén, van de quan tri va cac van dé khéc cin
thiét hodc theo yéu cdu cta Ban Gidm déc va Hoi dong quan tri Cong ty (hodc don
vi/bd phan truc thude duge ty quyén (néu c6) bdi Hoi dong quan tri Cong ty).

The Head of the Internal Audit Department shall periodically report to the Company's
Board of Directors (or through a subordinate unit/department authorized (if any) by
the Company's Board of Directors) on the purpose, authority and responsibilities, as
well as the performance of the Internal Audit Department in relation to the
department's plan. The report also includes significant risk and control issues, fraud
risks, governance issues and other issues necessary or requested by the Board of



Directors and the Management Board of the Company (or the affiliated
unit/department authorized (if any) by the Board of Directors of the Company).

Dicu 6. Pham vi cda kiém todn ndi b
Article 6. Scope of internal audit

1k

[\

Kiém toan ndi bd bao gdm hoat dong dua ra ddm bao va tu van déc l1ap, khach quan
dugc thiét ké nhim tao thém gia tri va hoan thién cac hoat dong Cdng ty. Kiém to4n
ndi bd gitp cho Cong ty dat dugc cac muc ticu, chién lugc cua minh bang cach 4p
dung phuong phéap tiép cén c6 nguyén tic va mang tinh hé thong nhim danh gia va
nang cao hiéu qua ctia cac quy trinh quan ly rui ro, quy trinh kiém so4t va quan tri.
Internal audit includes the provision of independent, objective assurance and
consulting activities designed to add value and improve the Company's operations.
Internal audit helps the Company achieve its objectives and strategies by applying a
systematic and principled approach to evaluate and improve the effectiveness of risk
management, control and governance processes.

Pham vi kiém toan noi bo bao obm, nhung khong gidi han & viée danh gia tinh day
du, phu hop va hiéu qua cta cac quy trinh quan tri doanh nghi€p, quan ly rii ro va
kiém soat noi bo cling nhu chit luong hiéu sudt trong viéc thuc thi tréch nhiém duoc
giao va dua ra céc kién nghi cdi thién dé dat duoc muc tiéu va chién luge ctia doanh
nghiép.

The scope of internal audit includes, but is not limited to, assessing the adequacy,
suitability and effectiveness of corporate governance, risk management and internal
control processes as well as the quality of performance in carrying out assigned
responsibilities and making recommendations for improvement to achieve the
Company's objectives and strategies.

Pham vi ctia kiém toan ndi bo bao gom:
The scope of internal audit includes:

a. Duara ddm bao thong qua viéc kiém tra va danh gi4 tinh day du, pht hop va hiéu
qua cua ciac quy trinh quan tri, quan ly rui ro va kiém soat ndi bo nhim hd tro
Cong ty dat dugc cac muc tiéu, chién luge lién quan dén hoat dong, tudn thu va
tai chinh:

Provide assurance through testing and evaluating the adequacy, suitability and
effectiveness of governance, risk management and internal control processes to
support the Company in achieving its objectives and strategies related to
operations, compliance and finance:
1. Theo doi va danh gia cac quy trinh quan tri.
Monitor and evaluate governance processes.
ii.  Theo ddi va danh gid hiéu qua cua cac quy trinh quan 1y rui ro.
Monitor and evaluate the effectiveness of risk management processes.
iii. Danh gid rui ro lién quan dén viée dat dugc cac muc tiéu chién luoc ctia Cong
ty.
Assess risks related to the achievement of the Company's strategic
objectives.

iv. Danh gi4 cac h¢ théng duoc thiét lap dé dam bao tuan tht cac chinh sach, ké
hoach, tht tuc, luat phéap, ché do tai chinh, k¢ todn va quy dinh c6 thé co tac
dong dang ké deén Cong ty.



Evaluate systems established to ensure compliance with policies, plans,
procedures, laws, financial, accounting and regulatory regimes that may
have a significant impact on the Company.

v. Kiém tra va xéc nhén chit lugng, do tin cay cda thong tin kinh té, tai chinh
cua bdo céo tai chinh, bao cdo ké toan quan tri trude khi trinh ky duyét.

Check and confirm the quality and reliability of economic and financial
information of financial statements and management accounting reports
before submitting them for approval.

vi. Danh gia cic phuong tién bao vé tai san va x4ac minh su hién hitu clia céc tai
san do khi can.

Evaluate means of protecting assets and verify the existence of such assets
when necessary.

vil. Bdo céo cdc rli ro dang ké va cac Van dé kiém soat bao gom rui ro gian léan,

van dé quan tri va cac van dé khac cin thiét hodc theo y€u cau cua Ban Giam
déc va Hoi dong quan tri Cong ty (hodc don vi/bd phén tryc thude duge uy
quyén (néu c6) bai Hoi dong quan tri Cong ty).
Report significant risks and control issues including fraud risks, governance
issues and other matlers as necessary or requested by the Board of Directors
and the Company's Management Board (or the unit/department authorized
(if any) by the Company's Board of Directors).

b. Dua ra cc phan tich chuyén sau va cac kién nghi dya trén danh gia dir liéu va cac
quy trinh cia Cong ty:
Provide in-depth analysis and recommendations based on an assessment of the
Company's data and processes:

i.  Danh gid do tin cfy va tinh toan ven ctia hé thdng thong tin quan ly va cac
phuong tién dugc sir dung dé xéc dinh, do ludmng, phan loai va bdo cdo thong
tin do.

Assess the reliability and integrity of the management information system
and the means used to identify, measure, classify and report that
information.

ii.  Phan tich cac hoat dong hodc chuong trinh dé xé4c dinh két qua c6 phu hop
v6i muc tiéu va muc dich da thiét 1ap khéng.
Analyze activities or programs to determine whether results are consistent
with established goals and objectives.

iii.  Danh gid cac hoat dong hodc chuong trmh c¢6 duge thuc hién theo ké hoach
khong.
Evaluate whether activities or programs are being carried out as planned,
iv. Dénh gid hi¢u qua va hi¢u suat st dung cac nguon luc.
Evaluate the effectiveness and efficiency of the use of resources.
¢. Duaracactu van, kién nghi mét cach doc lap khach quan: thue hién cac hoat dong

tu van lién quan dén quy trinh quan tri, quéan ly rui ro va kiém soat ndi bo phu hop
v6i Cong ty.



Provide independent and objective advice and recommendations: carry out
consulting activities related to the governance process, risk management and
internal control in accordance with the Company.

Thuc hién kiém toan trude: duoc thue hién trude khi didn ra viéc thue hién cac du
an, chu’orng trinh ké hoach hoat déng ctia bd phan/don vi duoc kiém toén, nhim
danh gia d6 tin cly cua céc thong tin, tai liéu, tinh kinh te tinh kha thi va hiéu qua
clia du én, chuong trinh, ké hoach hoat dong; gitip cac cap quan ly ¢6 duoc nhitng
théng tin tin cdy dé dua ra cac quyét dinh.

Conduct pre-audit: carried out before the implementation of projects, programs
and operational plans of the audited department/unit, to assess the reliability of
information, documents, economic efficiency, feasibility and effectiveness of
projects, programs and operational plans; help managers at all levels obtain
reliable information to make decisions.

Thuc hién kiém toan dong thoi: duge thuc hién trong khi vi¢e thuc hién cac du én,
chuong trinh ké hoach hoat dong cua bo phén/don vi dugc kiém toan dang din
ra, nham danh gia tién do, chit luong qua trinh thyc hién hoat dong;: phat hién va
kién nghi kip thot cée bién phap stra chira nhimg sai léch, thiéu sot, yéu kém trong
quéa trinh thyc hién du an, chuong trinh, ké hoach hoat dong, nhim dam bao thuc
hién t6t nhat cac muc tiéu cta du 4n, ké hoach cta b6 phan/don vi dugc kiém todn.
Conduct concurrent audit: carried out while the implementation of projects,
programs and operational plans of the audited department/unit is taking place, 1o
assess the progress and quality of the implementation process; Detect and
promptly recommend measures to correct deviations, shortcomings, and
weaknesses in the implementation of projects, programs, and operational plans,
in order to ensure the best implementation of the project’s objectives and plans of
the audited department/unit.

Thuc hién kiém toan sau: duoc thuc hién sau khi viée thue hién du 4n, chuong
trinh, ké hoach hoat déng ctia bo phan/don vi dugc kiém toan da hoan thanh, nhdm
thue hién cac ndi dung, muc ticéu kiém todn b&o cdo tai chinh, kiém toan tuan thu
va kiém toan hoat dong dbi véi hoat dong ctia bd phan/don vi dugc kiém todn.

Conduct post-audit: conducted afier the implementation of the project, program,
and operational plan of the audited department/unit has been completed, in order
to implement the contents and objectives of financial statement audit, compliance
audit, and operational audit of the audited department/unit's operations.

Tu vén cho doanh nghi¢p trong viéc lua chon, kiém soat st dung dich vu kiém
toan doc 1ap dam bao tiét kiém, hiéu qua.
Advise enterprises on the selection and control of the use of independent auditing
services to ensure savings and efficiency.

Béo cdo dinh ky vé muc dich, quyén han, trach nhiém va hiéu sudt cia Bd phan
Kiém todn ndi bo lién quan dén ké hoach ctia bo phan.

Periodically report on the purpose, authority, responsibility, and performance of
the Internal Audit Department related to the department's plan.

Kiém tra va danh gia céac hoat dong cu thé theo yéu ciu ctia Ban Gidm déc va Hoi
déng quan tri Cong ty (hodc don vi/bd phan truc thude dugce ty quyén (néu co)
bai Hoi dong quan tri Cong ty).



Inspect and evaluate specific activities as required by the Board of Directors and
the Management Board of the Company (or the affiliated unit/department
authorized (if any) by the Board of Directors of the Company).

Tuy thudc vao ddi tuong kiém toan, khi 1ap ké hoach kiém toan ndi bo c6 thé két
hop ca kiém toan trudc, kiém todn ddng thoi va kidm toan sau.

Depending on the audit subject, when planning an internal audit, it is possible to
combine pre-audit, concurrent audit and post-audit.

biéu 7. Cic nguyén tic co ban cia kiém toan ndi b
Article 7. Basic principles of internal audit
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Tinh doc lap:
Independence:

a.

Nguoi lam cong tac kiém toan ndi bo khong duoe dong thoi dam nhan céc cong
viéc thudc d6i twong cla kiém toan noi bd. Kiém toan ndi bd khong chiu bt ct
su can thiép nao trong khi thuc hién nhiém vy, danh gia va bao céo két qua.
Internal auditors shall not concurrently undertake tasks that are subject to
internal audit. Internal audit shall not be subject to any interference while
performing tasks, evaluating and reporting results.

Nguoi lam cong tac kiém toan ndi bd khong duge tham gia kiém toan cac hoat
dong va cac bd phan/don vi ma nguoi lam cong tac kiém toan ndi bo doé chiu trach
nhi¢m thuc hi¢n hoat dong hoac quan ly bo phan/don vi do trong vong 03 ndm
gAn nhit.

Internal auditors shall not participate in auditing activities and departments/units

Jorwhich the internal auditor is responsible for performing activities or managing

such departments/units within the last 3 years.

Nguoi lam cong tac kiém toan ndi bd khong dugc tham gia kiém toan cac hoat
dong va céc bo phan/don vi ma ngudi c6 lién quan cia ngudi 1am cong téc kiém
toan nd1 bo chiu trach nhiém thuc hién hoat dong hodc quan ly bo phan/don vi do.
Internal auditors shall not participate in auditing activities and departments/units
Jfor which related persons of the internal auditor are responsible for performing
activities or managing such departments/units.

Tinh khach quan: nguoi lam cong tac ki€m toan noi bo phai dam bao khach quan,
chinh xéc, trung thuce, cong bang trong qua trinh thuc hi¢n nhiém vu cia kiém toan ndi

bo.

Objectivity: internal auditors must ensure objectivity, accuracy, honesty and fairness
in the process of performing internal audit tasks.

Tuén thu phép luat va chiu trach nhiém trude phéap luat vé hoat dong kiém toan ndi bo.
Comply with the law and be legally responsible for internal audit activities.

biéu 8. Chuan mue chuyén mon
Article 8. Professional standards

Il

B6 phin Kiém toan ndi bd phai tuan thu cac quy dinh phap ludt vé kiém toan noi bo,
Chuan myc Kiém toan ndi bo va nguyén tac dao dirc nghé nghiép do co quan Nha
nude ¢ thAm quyén ban hanh hodc cong bd.



The Internal Audit Department must comply with the legal regulations on internal
audit, Internal Audit Standards and professional ethics principles issued or
announced by competent State agencies.

Ngoai ra, B phén Kiém toan ndi bo s€ tuén thu cac chinh sdch va thi tuc lién quan
ctia Cong ty vé kiém toan ndi b, bao g6m ¢4 quy trinh kiém toén noi bo da dugc Cong
ty phé duyé&t va ban hanh.

In addition, the Internal Audit Department will comply with the Company's relevant
policies and procedures on internal audit, including the internal audit process
approved and issued by the Company.

Dicu 9. Nguyén tic dao dirc nghe nghi¢p ki¢m todn noi bd
Article 9. Principles of professional ethics of internal audit

Ji

Tinh chinh truc: ngudi lam cong tac kiém todn noi bd phai thuc hién céc cong viee
chuyén moén véi su trung thuce, tinh than trong va tinh than trach nhiém; tudn thu cac
quy dinh phap ludt va cong b cac thong tin can thiét theo yéu ciu cla phép luat va
yéu Cau chuyén mon cta kiém toan ndi bo; khong tham gia cac hoat dong phi phap
lam t6n hai dén uy tin cua Cong ty.

Integrity: internal auditors must perform professional work with honesty, prudence
and responsibility; comply with legal regulations and disclose necessary information
as required by law and professional requirements of internal audit; do not participate
in illegal activities that damage the reputation of the Company.

Tinh khach quan: nguoi lam cong tac kiém toan noi bo phai thé hién mic do cao nhat
vé tinh khach quan chuyén mon trong viée thu thép, danh gia va trao doi thong tin vé
cac hoat dong va quy trinh duogc 1\161’1’1 toan. Nguoi lam cong tc kiém toan n6i bo dugc
dua ra cac danh gia khach quan vé tit ca céc tinh hudng lién quan va khong bi anh
huong chi phdi tir cac loi ich ¢4 nhén hoic tir bat ky ai trong viéc dua ra cac xét doan
va két luan.

Objectivity: internal auditors must demonstrate the hzohest level of professional
objectivity in collecting, evaluating and exchanging information about audited
activities and processes. Internal auditors must make objective assessments of all
relevant situations and must not be influenced by personal interests or by anyone in
making judgments and conclusions.

Ning luc chuyén mén va tinh than trong: ngudi lam cong tac kiém toan ndi bo ap dung
céc kién thie, cac k§ ning va kinh nghiém chuyén mén trong cong tac kiém todn ndi
b6. Pong thoi hanh déng mét cach than trong, phtt hop véi cac chuidn muc chuyén
mon va k¥ thuat dugc dp dung.

Professional competence and due diligence: inter na[ auditors apply professional
knowledge, skills and experience in internal auditing. At the same time, they act with
due diligence, in accordance with applicable professional and technical standards.

Tinh bdo mat: nguoi lam cong tac klem toan ndi bo phai ton trong céc gia tri va quyén
sO hitu cua cac thdng tin dugc cung cap va khong mt 16 cac théng tin nay néu khong
dugc phép cua céac cap co tham quyén trir khi viéc tiét 16 thong tin thudc trach nhiém
chuyén mon hoic theo yéu ciu ctia ludt phép.

Confidentiality: internal auditors must respect the value and ownership of the
information provided and not disclose this information without permission from
competent authorities unless the disclosure of information is within their professional
responsibilities or as required by law.
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5.

Tu cich nghé nghiép: nguoi lam cong tac kiém toan noi bd phai tuan thu phap ludt va
céc quy dinh ¢4 lién quan, tranh bét ky hanh dong nao lam giam uy tin nghé nghiép.
Professional conduct: internal auditors must comply with relevant laws and
regulations, and avoid any actions that undermine the reputation of the profession.

Trudong Bo phan Kiém toan ni bo phai co6 bién phép theo ddi, danh gia, quan ly nhiam
dam bao ngudi lam cong tac kiém todn ndi bo tuan th nguyén tic dao duc nghé nghiép
kiém toan noi bo.

The Head of the Internal Audit Department must have measures (o monitor, evaluate
and manage to ensure that internal auditors comply with z‘hc principles of internal
auditing professional ethics.

Dicu 10. Ning luwe chuyén mon cia kiém todan ndi b
Article 10. Professional competence of internal audit

1L

Trudng Bo phan Kiém toan ndi bo xem xét quy md va mac dd phtic tap ctia hoat dong
kiém todn cling nhu cong viée kiém toan dé trinh Hoi dong quan tri Cong ty (hodc don
vi/bd phén truc thuoc dugc iy quyén (neu c¢6) bai Hoi dong quan tri Cong ty) quyét
dinh nguon lyc can thiét cho B6 phan Kiém todn n6i bo. Trudng B phén Kiém toan
noi bo thiét 1ap cac tiéu chudn pht hop dé tuyén dung ngudi lam cong tac kiém todn
nodi bd.

The Head of Internal Audit Department shall consider the scale and complexity of the
audit activities as well as the audit work to submit to the Board of Directors of the
Company (or the unit/department authorized (if any) by the Board of Directors of the
Company) to decide on the necessary resources for the Internal Audit Department.
The Head of Internal Audit Department shall establish appropriate standards for
recruiting internal auditors.

Trudng Bo phan Kiém toan ndi bd can phai c6 trinh do hoc van/chuyén mon lién quan
va kinh nghiém klem toan day du. Trudng Bo phan Kiém todn noi bo cling can co kién
thirc chuyén sau vé hoat dong kinh doanh va céc k¥ ndng lién quan khac.

The Head of Internal Audit Department shall have relevant education/professional
qualifications and sufficient auditing experience. The Head of Internal Audit
Department shall also have in-depth knowledge of business operations and other
relevant skills.

Trudng Bo phan Kiém toan ndi bo can thuong xuyén danh gia vé k§ nang va kién thirc
ctia BO phan Kiém toan noi bo cho viée thue hién ké hoach kiém toan mot cach hiéu
qua. Trudong hop can thiét ¢6 thé yéu ciu st dung chuyén gia/tu vAn bén ngoai. Trudong
B6 phan Kiém todn ndi bd phai lap ké hoach str dung chuyén gia/trr van bén ngoai bdo
cdo Hoi dong quan tri phé duyét (hodc bdo cao cho don vi/bd phén truc thude Hoi
ddng quan tri Cong ty dé duoc xem xét co y kién trude khi trinh Hoi dong quan tri
Cong ty phé duy¢t). Truong Bo phan Kiém toan ndi bo chlu trach nhi¢m v¢ hoat dong
kiém toan noi b lién quan dén két qua ctia chuyén gia/tu van.

The Head of Internal Audit Department shall regularly assess the skills and knowledge
of the Internal Audit Department for the effective implementation of the audit plan. If
necessary, the use of external experts/consultants may be requested. The Head of
Internal Audit must plan the use of external experts/consultants and report to the
Board of Directors for approval (or report to the unit/department under the Board of
Directors of the Company for consideration and comments before submitting to the
Board of Directors of the Company for approval). The Head of Internal Audit is
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responsible  for the internal audit activities related to the results of the
experts/consultants.

Truong Bo phan Kiém toan ndi bo chiu trach nhiém vé hoat dong kmm todn ctia nguoi
lam cong tac kiém toan ndi bo. Trudng Bo phan Kiém todn ndi bo cin dam béao rang
cc muc tiéu kiém toan néu 1rong ké hoach kiém toan duoc phé duy¢t da dat duoc.

Truong B6 phan Kiém toan noi bd nén thiét 1ap k& hoach chi tit hop 1y dé hoan thanh
mdi cude kiém todn (ke tir khi bat ddu thuc hién dén khi ban hanh bao céo kiém toan)
sau khi xem xét tinh chét va sy phtc tap cta cudc kiém toan.

The Head of Internal Audit is responsible for the audit activities of the internal
auditors. The Head of Internal Audit needs to ensure that the audit objectives stated
in the approved audit plan are achieved. The Head of Internal Audit should establish
a reasonable detailed plan for completing each audit (from the start of the
implementation to the issuance of the audit report) afier considering the nature and
complexity of the audit.

Nguoi lam cong tac kiém toan ndi bo can duoc dao tao cac kién thic can ihl(,t dé thuc
hién cbng vi€e kiém toan. Viée dao tao cin duoc duy tri thuong xuy¢n dé tat ca cac
cip nguoi lam cong tac kidm toan ndi bd co thé theo kip su phat trién ctia Cong ty,
nganh va lién tuc nang cao ky nang chuyen mon. Trudng Bo phan Kiém toan noi bo
can dam bao rang ngudi lam cong tac kiém todn ndi bo duoc dao tao thong qua cdng
viée phu hop.

Internal auditors need to be trained in the necessary knowledge to perform the audit
work. Training should be provided on a regular basis so that all levels of internal
auditors can keep up. with developments in the Company and the industry and
continually improve their professional skills. The Head of Internal Audit should ensure
that internal auditors receive appropriate on-the-job training.

Diéu 11. Quyén han cia Bo phén Kiém tosn ndi bo
Article 11. Powers of the Internal Audit Department

L

Duoc chil dong thuc hién nhiém vu theo ké hoach kiém toan da duoc phé duyét.
To proactively perform tasks according to the approved audit plan.

Duoc trang bi ngudn luc can thiét dé thuc hién cdng viée theo ké hoach duge phé
duyét.

To be equipped with the necessary resources to perform work according 1o the
approved plan.

Duoc cung cép déy du, kip thoi tat ca cac thong tin, tai licu, ho so cén thiét cho hoat
dong kiém toan ndi bo.

To be fully and prompily provided with all information, documents and records
necessary for internal audit activities.

Duoc tiép can, xem xé&t tAt ca cac quy trinh nghiép vu, tai san khi thuc hién kiém toan
noi bd.

To have access to and review all business processes and assets when performing
internal audits.

Duoc tiép cén, phong van tat ca can bo, nhan vién cta don vi vé& céc vén dé lién quan
dén ndi dung kiém toan.

To have approach to and interview all officers and employees of the unit on issues
related to audit content.
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10.

1.

Duoc nhén tai liéu, van ban, bién ban hop cua Hoi dong quan tri Cong ty va cac bod
phén chtic nang khac ¢6 lién quan dén cong viée cta kiém todn ndi bo.

To receive documents, papers and meeting minutes of the Company's Board of
Directors and other functional departments related to internal audit work.

Dugc tham du cdc cude hop ndi bd theo quy dinh ctia phép luat hogc theo quy dinh tai
Diéu 18, quy dinh ndi bo clia Cong ty bao gdm céc cudc hop ctia Hoi don;:> quan tri
Cong ty (hodc don vi/bd phan truc thude duge uy quycn (néu c6) boi Hoi ddng quan
tri Cong ty), cac cude hop ctia Ban Gidm dbc va cac Khdi, phong, ban trong Cong ty.

To attend internal meetings as prescribed by law or as prescribed in the Charter,
internal regulations of the Company, including meetings of the Board of Directors of
the Company (or the affiliated unit/department authorized (if any) by the Board of
Directors of the Company), meetings of the Board of Directors and the Divisions,
Departments and Sections in the Company.

Duoc gidm sat, danh gia va theo ddi cac hoat dong sura chira, khic phuc hoan thi¢n
clia 18nh dao cdc don vi, bd phan ddi v6i cac vin d& ma kiém toan noi bo da ghi nhdn
va ¢6 kién nghi.

To be supervised, evaluated and monitored for the repair, correction and completion
activities of the leaders of the units and departments for the issues that the internal
audit has recorded and recommended.

Duoc bao vé an toan trudc hanh dong bat hop tac ctia by phan/don vi dugc kiém toan.
To be protected from uncooperative actions of the audited unit/department.

Dugc dio tao dé nang cao ning luc cho ngudi lam cong tac kiém toan noi bo trong B
phan Kiém toan ndi bo.

To be trained to improve the capacity of internal auditors in the Internal Audit
Department. ‘

T4t ca can bo, nhan vién va cac cép quan ly trong Cong ty c6 trach nhiém cung cap ho
s0, giai trinh va phdi hop ddy du, kip thoi, hd tro Bo phén Kiém toan ndi bo trong viéc
thuc hién vai tro va trach nhiém cta minh.

All officers, employees and managers at all levels in the Company are responsible for
providing complete and timely records, explanations and coordination, supporting the
Internal Audit Department in performing its roles and responsibilities.

Diéu 12. Trich nhiém cia Bo phin Kiém todn noi bo
Article 12. Responsibilities of the Internal Audit Department

L

Phdi bdo mat tai li¢u, thong tin theo ding quy dinh phdp luat hién hanh va Quy ché
cua Cong ty.

Must keep documents and information confidential in accordance with current laws
and the Company's Regulations.

Chiu trach nhi¢m trude Hoi dong quan tri Cong ty ve két qua cong viée kiém toan noi
bo, vé nhitng déanh gid, két lun, kién nghi, dé xut trong cac bao cdo kiém toan ndi
bo.

Be responsible to the Company's Board of Directors for the results of internal audit
work, for assessments, conclusions, recommendations and proposals in internal audit
reports.

Phai kip thoi theo ddi, don dbe, kiém tra két qua thuc hién cac kién nghi sau kiém toan
cua cac bd phan/don vi thude, truc thuée Cong ty.
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Must promptly monitor, urge and inspect the implementation results of post-audit
recommendations of departments/units under the Company.

T4 chirc dio tao lién tuc nhdm ning cao va dam bao nang luc chuyén mon cho nguoi
lam cong tac kiém todn noi bo.

Organize continuous training to improve and ensure professional capacity for internal
auditors.

Céc trach nhiém khéc theo quy dinh ctia phap luat va Quy ché kiém todn ndi bd cta
Cong ty.

Other responsibilities as prescribed by law and the Company's Internal Audit
Regulations.

biéu 13. Trach nhiém va quyén han cia ngui lam cong tac kiém toan noi bo
Article 13. Responsibilities and powers of internal auditors

1

Trach nhiém:
Responsibilities.

a. Thuc hién ké hoach kiém toan da dugc phé duyét;
Implement the approved audit plan;

b. Xéc dinh cac thong tin déy du, tin cdy, phu hgp va hitu ich cho viéc thuc hién céc
muc tiéu kiém toan;
Determine complete, reliable, appropriate and useful information for the
implementation of audit objectives,

¢. Cén ctr vao cac phan tich va danh gia phtt hgp dé dua ra két ludn va cac két qua
ki€m todn mot cach ddc lap, khach quan;
Based on appropriate analysis and assessment to provide conclusions and audit
results independently and objectively,

d. Luu céc thong tin lién quan dé ho trg cac két luén va dua ra ket qua kiém toan;
Save relevant information to support conclusions and provide audit results;

¢. Chiu tradch nhiém ve ket qua kiém toan dugce giao thuc hién;
Be responsible for the audit results assigned to be performed,

f. Bdo mat thong tin theo ding quy dinh tai Quy ché kiém toan ndi bd va quy dinh
cua phap luat;
Keep information confidential in accordance with the provisions of the Internal
Audit Regulations and the provisions of law;

g. Khong ngimg nang cao nang luc chuyén mon, gitt gin dao dirc nghé nghiép;
Continuously improve professional capacity and maintain professional ethics;

h. Céc trach nhiém khac theo quy dinh cda phap luat va Quy ché kiém toan nodi bo
cua Cong ty.
Other responsibilities in accordance with the provisions of law and the Company's
Internal Audit Regulations.

Quyén han:

Rights:

a. Trong khi thuc hién kiém todn c6 quyén doc lap trong viéc nhan xét, danh gia, két
luén va kién nghi vé nhitng ndi dung da kiém toén;
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While conducting the audit, have the right to independently comment, evaluate,
conclude and make recommendations on the audited contents;

C6 quyén yéu ciu bo phan/don vi duge kiém toan cung cap kip thoi, ddy du tai
liéu, théng tin c6 lién quan dén ndi dung kiém toan;

Have the right to request the audited department/unit to promptly and fully provide
documents and information related to the audit contents:;

Béo luu y kicn biang vin ban v¢ két qua kiém toan trong pham vi dugc phan cong;
Reserve written opinions on the audit results within the assigned scope;

Thue hién cac quyén han khéc theo quy dinh cta phap luat va Quy ché kiém toan
ndi bd cuia Cong ty.

Exercise other powers as prescribed by law and the Company's Internal Audit
Regulations.

Piéu 14. Trich nhiém va quyén han ctia Trudng B phan Kiém todn noi bo
Article 14. Responsibilities and rights of the Head of the Internal Audit Department

1

Trach nhiém:
Responsibilities:

a.

Quan ly va di¢u hanh B$ phéan Kiém toan ndi b thue hién nhiém vu theo quy dinh;
Manage and operate the Internal Audit Department to perform its tasks according
lo regulations;

Dam bao nhan su ctia B6 phan Kiém toan ndi bd duoe dao tao thuong xuyén, cé
du trinh do, nang luc chuyén mén dé thuc hién nhiém vu;

Ensure that the personnel of the Internal Audit Department are regularly trained
and have sufficient qualifications and professional capacity to perform their tasks;

Thuc hién cac bién phap nhdm dam bao tinh doc lap, khach quan, trung thuc cta
kiém toan noi bo;

Implement measures to ensure the independence, objectivity and honesty of
internal audit;

Bé4o cdo Hoi dong quan tri Céng ty (hodc thong qua don vi/bd phan truc thude
dugc ty quyn,n (néu c6) bai Hoi dong quan tri Cong ty) khi phat hién cac van dé
yéu kém, tdn tai cua hé thdng kiém soat ndi bo;

Report to the Company's Board of Directors (or through a subordinate
unit/department authorized (if any) by the Company's Board of Directors) when
detecting weaknesses and problems in the internal control system;

Chiu trach nhiém vé két qua kiém toan do Bo phéan Kiém todn ndi bo thuc hién;
Be responsible for the audit results performed by the Internal Audit Department;

Bao mit thong tin theo ding quy dinh ctia phap luat;
Keep information confidential in accordance with the provisions of law;

Céc trach nhiém khéac theo quy dinh cta phap ludt va Quy ché kiém todn nodi bo
cua Cong ty.

Other responsibilities according to the provisions of law and the Company's
Internal Audit Regulations.

Quy¢n han:
Rights:
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a. Dé xuat v6i Hoi dong quan tri Cong ty (hodc thong don vi/bo phan trye thude dugce
uy quyén (néu c6) boi Hoi ddng quan tri Cong ty) ban hanh quy ché, quy trinh
kiém toan noi b va cac phuong phap nghiép vu kiém ton noi bo;

Propose fo the Board of Directors of the Company (or through the authorized
unit/department (if any) by the Board of Directors of the Company) o issue
internal audit regulations, procedures and internal audit methods:

b. Puoc dé nghi trung tap nguoi ¢ cac bo phén khac cua don vi; dugce dé xuét thué
chuyén gia, tu van dé thlct 1ap B6 phan Kiém toan noi bo, dé tham gia céc cude
kiém toan ndi bo khi can voi didu kién dam bao tinh doc 1ap ctia kiém toan noi bo;
To be suggested to mobilize people from other departments of the unit; propose to
hire experts and consultants to establish an Internal Audit Department, to
participate in internal audits when necessary, provided that the independence of
internal audit is ensured;

¢. Tham du cac cudc hop theo quy dinh ndi bo ctia don vi va quy dinh cta phap luat;
Attend meetings according to the internal regulations of the unit and the provisions
of law;

d. Trong khi thuc hién kiém toan c6 quyén doc lap trong viée nhan xét, danh gid, két
luan va kién nghi v& nhiing noi dung di kiém toan;
During the audit, have the right to independently comment, evaluate, conclude and
make recommencdations on the audited contents;

e. C6 quyén yéu cau by phan/don vi duoc kiém toan cung cap kip thoi, ddy du tai
liéu, théng tin c6 lién quan dén ndi dung kiém toan;
Have the right to request the audited department/unit to promptly and fully provide
documents and information related to the audit contents,

f. Bao luu y kién bang van ban vé két qua kiém todn;
Reserve written opinions on the audit results;

g. Thuc hién cdc quyén han khac theo quy dinh ctia phép luat va Quy ché vé kiém
toan ndi b cia Cong ty.
Exercise other powers as prescribed by law and the Company's internal audit
regulations.

Diéu 15. Tinh dgc ldp va khach quan cia kiém toan ndi b

Article 15. Independence and objectivity of internal audit
1

B¢ phén Kiém toan ndi bo s€ khong bi can thiép boi bat ky ycu t6 nao trong to chue,
bao gdm céac van dé vé lua chon dbi tugng kiém todn, pham vi, thi tuc, tin sudt, thoi
gian hodc ndi dung béo cao dé cho phép duy tri théi do tinh thin doc 1ap va khach quan
can thiét.

The Internal Audit Department shall not be subject to interference from any element
of the organization, including matters relating to the selection of audit subjects, scope,
procedures, frequency, timing or content of reports, to enable the maintenance of the
necessary independent and objective spirit and attitude.

Nguoi lam cong tac kiém toan noi bo khong c6 trach nhiém hodc quyén han hoat déng
truc tiép ddi voi bat ky hoat dong nao duoc kiém toan. Theo do, nguoi lam cong tac
kiém toan noi bo s& khong thuc hién kiém soat noi bg, xay dung quy trinh, cai dat hé
thdng, chudn bi hd so hodc tham gia vao bat ky hoat dong nao khac c6 thé lam giam
kha ning dua ra cdc ddnh gia doc lap, khach quan ctia ngudi lam cong tac kiém toan
noi bo.
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The internal auditor shall not have direct operational responsibility or rights over any
activity being audited. Accordingly, the internal auditor shall not perform internal
controls, develop procedures, install sysiems, prepare documentation or engage in
any other activity that may impair the internal auditor's ability to make independent,
objective assessment.

Ngudi lam cong tac kiém todn ndi bo s& thé hi¢n murc do khach quan chuyén nghiép
cao nhit trong viéc thu thap, danh gid va lruycn dat thong tin v& hoat dong hodc quy
trinh dugc kiém tra. Nguoi lam cong téc kiém toan ndi bo s& danh gia can bang tat ca
céc tinh hudng c6 lién quan va khong bi danh hudng boi loi ich ctia ho hodc nhiing
nguoi khac trong viée dua ra cac xét doan.

The internal auditor shall demonstrate the highest level of professional objectivity in
gathering, evaluating and communicating information about the activity or process
being audited. The internal auditor shall make a balanced assessment of all relevant
circumstances and shall not be influenced by his or her own interests or those of others
in making judgments.

Truong Bo phan Kiém toan ndi bd hang nim s& cam két, xac nhan voi Hoi déng quan
tri Cong ty vé tinh doc 1ap ctia Bo phan Kiém toan noi bo trong t6 chuc.

The Head of Internal Audit shall annually undertake and confirm to the Company's
Board of Directors the independence of the Internal Audit Department within the
organization.

CHUONG II
HOAT DONG KIEM TOAN NOI BO
CHAPTER 11
INTERNAL AUDIT ACTIVITIES

Diéu 16. Phwong phap thye hién kiém toan ndi by
Article 16. Internal audit implementation method

Phuorn,ss phép thuc hién 1\161’1’1 toan noi bo la phuong phép kiém toan “dinh hudng theo rui

ro”

, uru tién tap trung nguodn luc dé kiém toan cac bo phan/quy trinh dugc danh gia c6 murc

do rui ro cao.
The internal audit implementation method is a “risk-oriented” audit method, prioritizing
resources to audit departments/processes that are assessed to have a high level of risk.

Diéu 17. K& hoach kiém to4n noi bd
Article 17. Internal audit plan

1

[\ S

Hang ndm, trudc ngay 31 thang 12, B phan Kiém todn ndi b s& trinh Hoi ddng quan
trj Cong ty ké hoach kiém todn noi bo dé xem xét va phé duyét (hodc gui cho don
vi/bd phan truc thude Hoi ddng quan tri Cong ty ¢6 ¥ kién trude khi trinh Hoi dong
quan tri Cong ty dé xem xét va phé duyét).

Lvery year, before December 31, the Internal Audit Department will submit an
internal audit plan to the Company's Board of Directors for review and approval (or
send it to the unit/department under the Company's Board of Directors for comments
before submitting it to the Company's Board of Directors for review and approval).

K¢ hoach kiém toan noi bd s& bao gdm pham vi kiém toén, ddi tuong kiém toan, cac

‘muc tiéu kiém toan, noi dung kiém toan, thoi gian kiém toan, lich trinh lam viéc, cling
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nhu cac yéu cau vé ngan sich va ngudn lue cho nim tai chinh/ndm dwong lich tiép
theo.

The internal audit plan will include the audit scope, audit subjects, audit objectives,
audit content, audit time, work schedule, as well as budget and resource requirements
Jor the next fiscal year/calendar year.

Ké hoach kiém todn noi bo s¢ duoc xéy dung dua trén sy uu tién cia kiém todn bang
phuong phap dinh huéng theo rui ro, c6 xem xét dén céc y kién déng gép cua Ban
Gidm déc, (hodc don vi/bd phan truc thude Hoi dong quan tri Cong ty), Hoi déng quan
trj Cong ty. Trudng Bo phan Kiém todn ndi bo phai danh gla rdi ro toan di¢n cac hoat
ddng, cac quy trinh nghi€p vu, cac don vi/bd phin dé lap ké hoach k1Lm todn ndi bo.
Trudng Bo phan Kiém toan ndi bo s& xem xét va didu chinh ké hoach néu can, dé dap
Ung voi nhitng thay dobi trong kinh doanh, rti ro, hoat dong, chuong trinh, h¢ thong va
kiém soat ctia Cong ty. Bat ky didu chinh dang ké nao trong ké hoach kiém toan noi
b da duogc phé duyét s€ duge thong bdo cho Ban Gidm déce (hodc don vi/bg phan truc
thudc 116i déng quan tri Cong ty), Hoi ddng quan tri Cong ty dé duoc xem xét, phé
duy¢t trudce khi thuc hién va bao gom trong cdc bao cdo hoat dong dinh ky.

The internal audit plan will be developed based on audit priorities using a risk-based
approach, taking into account the comments of the Board of Directors (or the
unit/department under the Board of Directors of the Company), the Board of Directors
of the Company. The Head of Internal Audit must comprehensively assess the risks of
activities, business processes, units/departments to develop the internal audit plan.
The Head of Internal Audit will review and adjust the plan if necessary, (o respond to
changes in the Company's business, risks, operations, programs, systems and controls.
Any significant adjustments to the approved internal audit plan will be notified to the
Board of Directors (or the unit/department under the Board of Directors of the
Company), the Board of Directors of the Company for review and approval before
implementation and included in periodic performance reports.

K¢é hoach kiém to4n noi bo hang nam phdl dugc phé duyét trong thot han 20 ngay ké
tr ngdy Trudng Bo phan Kiém toan ndi bo trinh 1én Hoi ddng quan tri Cong ty.

The annual internal audit plan must be approved within 20 days from the date the
Head of Internal Audit Department submits it to the Company's Board of Directors.

Ké hoach kiém toan nédi bo phai duoc gui cho Ban Giam dbc (hodc don vi/bd phan
truc thuoe Hoi dong quan tri Cong ty), Hoi ddng quan tri Cong ty trong thoi han 5
ngay, ké tir ngay duoc phé duyét.
The internal audit plan must be sent to the Management Board (or the unit/department
under the Company's Board of Directors), the Company's Board of Directors within
5 days from the date of approval.

Dic¢u 18. Quy trinh kiém todn noi bd
Article 18. Internal audit process

Truong B phan Kiém todn ndi bo xdy dung quy trinh kiém toan noi bo chi tiét phu hop
v6i ddc thu hoat dong ctia Cong ty, tham van y kién ctia Téng Giam dbc trude khi trinh
(hodc don vi/bd phan truc thude Hoi dong quan tri Cong ty)/Hdi dong quan tri Cong ty
ban hanh. ‘

The Head of Internal Audit Department shall develop a detailed internal audit process
suitable to the specific operations of the Company, and consult with the Chief Executive
Officer before submitting it to (or the unit/department under the Company's Board of
Directors)/the Company's Board of Directors for promulgation.
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Diéu 19. Bao cdo ki¢m toan va ki¢m tra viéc thue hién kién nghi kiém todn
Article 19. Audit report and inspection of the implementation of audit recommendations

14

Béo céo tung cudc kiem toan nodi bd:
Report of each internal audit:

a.

Béo cdo timg cude kiém todn ndi bd do Trudng nhém/Trudng doan kiém todn noi
bd hodc nguoi phu trach cudc kiém toan chiu trach nhi¢m lap va trinh Trudng Bd
phan Kiém todn ndi bo xem xét va phé duyét. .

The report of each internal audit shall be prepared by the Head of the internal
audit group/delegation or the person in charge of the audit and submitted. to the
Head of the Internal Audit Department for review and approval.

Bao c4o kiém toan sau d6 duoc trinh 1én Hoi déng Quan tri Cong ty (hodc trinh
théng qua don vi/bd phan truc thude Hoi dong quan tri Cong ty) xem xét va phé
duyét.

The audit veport shall then be submitted to the Board of Directors of the Company
(or submitted through a unit/department under the Board of Directors of the
Company) for review and approval.

Béo cdo kiém toan phai dugc phat hanh trong thoi han t61 da 20 ngay ké tir ngay
hoan thanh cudc kiém toan.

The audit report shall be issued within a maximum period of 20 days firom the date
of completion of the audit.

BAo c4o kiém toan phai c6 chit ky ctia nguoi phu trach cude kiém toan hodc duoc
ngudi phu trach cude kiém toan Gy quyén.

The audit report shall be signed by the person in charge of the audit or authorized
by the person in charge of the audit.

Bao cao kiém toan phai trinh bay rd: ndi dung kiém todn, pham vi kiém toan; nhing
danh gia, két ludn v€ noi dung da duge kiém todn va co s& dua ra céc v kién nay;
cac yéu kém, ton tai, cac sai sot, vi pham, kién nghi cac bién phap sua chira, khac
phuc sai sot va xir ly vi pham; dé xuat cac bién phap hop ly hoa, cai tién quy trinh
nghiép vu; hoan thién chinh sach quan 1y rdi ro, co ciu t6 chirc cia Cong ty (néu
o).

The audit report shall clearly state: audit content, audit scope, assessments and
conclusions on the audited content and the basis for these opinions,; weaknesses,
shortcomings, errors, violations, recommendations for corrective measures, error
correction and handling of violations; proposals for measures to rationalize and
improve business processes; completion of risk management policies and
organizational structure of the Company (if any).

Béo cdo kiém toan phai c6 y kién ctia ban 1anh dao b phéan/don vi dugc kiém todn.
Trong truong hop bo phan/don vi dugce kiém toan khéng thong nhét voi két qua
kiém toan, bdo cdo kiém toan ndi bd can néu rd y kién khong thdng nhit cta bo
phén/don vi dugc kiém toan va ly do. -

The audit report must have the opinion of the management board of the audited
department/unit. In case the audited department/unit does not agree with the audit
results, the internal audit report must clearly state the disagreement of the audited
department/unit and the reasons.
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g. Bao cdo kiém toan ndi bo sau khi hoan thanh duoc gui cho Hoi dong quan tri Cong

ty va glri dong thoi dén Tong giam ddc, bd phan/don vi dugc kiém toan va céc bd
phén cé lién quan.

The internal audit report, afier completion, is sent to the Company's Board of
Directors and simultaneously sent to the Chief Executive Olfficer, the audited
department/unit and related departments.

2. Bao céo tong két hoat dong ki¢m toan ndi bé hang nam:
Annual internal audit summary report:

a.

Mudn nhat 14 60 ngay ké tur ngay két thiic nam tai chinh, Truéng Bo phan Kiém
toan ndi bd phai giri bao cdo tong két hoat dong kiém toan hang nim cho Hoi dong
quan tri Cong ty va giri dong thoi dén Téng giam dbe.

No later than 60 days from the end of the fiscal year, the Head of the Internal Audit
Department must send the annual audit summary report to the Company's Board
of Directors and simultaneously to the Chief Executive Officer.

Béo cdo tong két hoat dong kiém todn ndi bd hang nam t6i thiéu g0m cédc ndi dung
sau:

The annual internal audit summary report must include at least the following
contents:

- K¢ hoach kiém toan dé ra; cong viéc kiém toan da duoc thuc hién;
Proposed audit plan, audit work performed;

- Ton tai, sai pham lén dugc phat hién; bi¢n phap ma kiém toan ndi bd kién nghi;
Existing and major violations detected,; measures recommended by the internal
audit;

- Dénh gia vé h¢ théllg kiém soét ndi bo lién quan dén hoat dong duoc kiém toan
va dé xudt nhim hoan thién hé ‘Lhéng kiém soat noi bo:
Assessment of the internal control system related to the audited activiiies and
proposals to improve the internal control system;

- Tinh hinh thuc hién céc bién phap, kién nghi, dé xuét cua kiém toan ndi bo;
Implementation status of measures, recommendations and proposals of the
internal audit;

-  Tudanh gia v& thanh qua kiém toan ndi bo da dat dugc va cac hudng phat trién
trong tuong lai.

Self-assessment of the internal audit achievements and future development
directions.

Bao céo tong két hoat dong kiém toan ndi bo hangj nam phal co chit ky cta Iruong

Bo phan Kiém toan noi bo. .

The annual internal audit summary report must be signed by the Head of the

Internal Audit Department.

3. Béo cdo bat thuong:
Unusual reports:

Truong hop phat hién céc sai pham nghiém trong hodc khi nhén thdy c6 nguy co rui
ro cao ¢6 thé anh hudng xau dén hoat dong cta doanh nghlep, B6 phan Kiém toan noi
bo phai bdo cao ngay cho Hoi dong quan tri Cong ty va gui dong thoi dén Tdng gidm
déc. Bdo cdo bat thudng trong truong hop ¢6 nhitng van dé phat sinh trong nam tai
chinh gém cac ndi dung;
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In case of detecting serious violations or when detecting high risks that may adversely
affect the business operations, the Internal Audit Department must immediately report
to the Company's Board of Directors and send it to the General Director at the same
time. Unusual reports in case of problems arising during the fiscal year include the

Jfollowing contents:

a. Nhiing van d¢ rui ro ma ki€m toan ndi by quan tdm, chi y;
Risk issues that the internal audit is concerned about and pays attention to;

b. Boc 19, phat sinh su yéu kém trong h¢ théng kiém soat ndi bd tai mot doanh nghiép
hay bo phén;
Revealing and arising weaknesses in the internal control system at a business or
department,;

c. Nhiing phat hién nghiém trong cin ¢6 sy chi dao xir 1y, khic phuc cta 161 dong
quan trj Cong ty, Tong Giam déc;
Serious findings that require direction for handlmg and overcoming by the
Company's Board of Directors and the Chief Executive Officer,

d. Béo céo bat thuong trinh bay céc van dé phat sinh hodic phét hién cung véi nhitng
kién nghi xir ly.
Unusual reports present problems that arise or are detected along with
recommendations for handling.

Kiém tra viéc thuc hién céc kién nghi ctia Kiém toan noi bo:
Checking the implementation of the recommendations of the Internal Audit:

a. Kiém tra, ddnh gi4 thoi gian, két qua nhiimg cdng vitc ma bd phén/don vi dugc
kiém todn da thuc hién theo kién nghi cta kiém todn noi bo.

Checking and evaluating the time and results of the work that the audited
department/unit has performed according to the recommendations of the internal
audlit.

b. Bdo cao két qua kiém tra thyc hién kién nghi ctia kiém todn ndi bo di véi bd

phén/don vi duge kiém toan cho Hoi ddng quan tri Cong ty va gui déng thoi dén
Téng giam dbc. :
Reporting the results of the inspection of the implementation of the
recommendations of the internal audit for the audited department/unit to the Board
of Directors of the Company and sending it to the General Director at the same
time.

Diéu 20. Luu trir bao cao, ho so, tai liéu kiém toan ndi bd
Article 20. Archiving internal audit reports, records and documents

1

o

Hb so, tai liéu trong mdi cude kiém toan phai dugc ghi chép thanh van ban (gidy hodc
dién twr), luu gitt theo trinh tir dé céc ¢4 nhén, t6 chire ¢6 thdm quyén khai thac va hiéu
duoc cac cong viéc, két qua thue hién trong bao cao kiém toan.

Records and documents in each audit must be recorded in writing (paper or
electronic), stored in order for individuals and organizations with authority to exploit
and understand the work and results performed in the audit report.

Céac bdo cdo, ho so, tai liéu kiém toan ndi by phai duge luu gitt theo quy dinh hién
hanh ctia Nha nudc va ctia Cong ty.
Internal audit reports, records and documents must be stored in accordance with

current regulations of the State and the Company.
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Dicu 21. Ddm bdo va ning cao chat lwgng kiém todn noi bo
Article 21. Ensuring and improving the quality of internal audit

1

B0 phan Klem toan ndi bo s& duy tri mot chuong trinh dam bao va nang cao chét lugng
ddi véi tat ca céc khia canh trong hoat déng ctia Bo phan Kiém toan noi bo.

The Internal Audit Department shall maintain a quality assurance and improvement
program for all aspects of the Internal Audit Department's operations.

Chuong trinh s& bao gdm danh gia vé tinh tudn thi ctia Bo phan Kiém toan ndi bo véi
céc quy dinh va chuan muc kiém todn ndi bg; danh gia viée tuén tht Quy tic dao dtc
cua nguol lam cong tac kiém toan noi bd. Chuong trinh cling danh gia hi¢u qua va
hi¢u suat ctia Bo phan Kiém toan noi bd va xac dinh cac co hoi dé cai thien.

The program shall include an assessment of the Internal Audit Department’s
compliance with internal audit regulations and standards;, an assessment of
compliance with the Code of Lthics for internal auditors. The program shall also
assess the effectiveness and efficiency of the Internal Audit Department and identify
opportunities for improvement.

Danh gia lai hoat dong kiém toan noi bo duoc thuc hién vao cudi cude kiém toan va
tu danh gi4 lai hang nim vé tong thé hoat dong kiém toan noi bo do chinh Bo phéan
Kiém todn nodi bo thuc hién nham dam bao chit luong cua hoat dong kiém toan noi
bo. Trong truomg hop can thiét, cé thé thué doanh nghiép kiém toan du diéu kién danh
gid doc 1ap bén ngoai it nhat 5 ndm mot lan.

A review of the internal audit activities shall be conducted at the end of the audit and
an annual self-assessment of the overall internal audit activities shall be conducted by
the Internal Audit Department itself to ensure the quality of the internal audit
activities. If necessary, a qualified auditing firm may be hired to conduct an
independent external assessment at least once every 5 years.

Truong Bo phan Kiém toan ndi bo sé bao cdo vai Hoi dong quan tri Cong ty vé chuong
trinh dam bao va nang cao chat luong ctia B6 phan Kiém toan ndi bo, bao gom két qua
danh gia ndi bd hang nam va danh gia bén ngoai (néu cé).

The Head of Internal Audit will report to the Company's Board of Directors on the
Internal Audit Department's quality assurance and improvement program, including
the results of annual internal assessments and external assessments (if any).

, CHUONG HII _' ;
TRACH NHIEM CUA CAC BEN DOI VOI KIEM TOAN NOI BO
CHAPTER III

RESPONSIBILITIES OF PARTIES FOR INTERNAL AUDIT

Piéu 22: Trich nhiém ciaa Hi ddng quan tri Cong ty
Article 22: Responsibilities of the Company's Board of Directors

1

(O8]

Ban hanh Quy ché kiém toan ndi bd ctia Cong ty.

Issue the Company's internal audit regulations.

Phé duyét ké hoach kiém todn ndi b dya trén rdi ro, bao cdo kiém toan ndi bo hang
nam.

Approve the risk-based internal audit plan and annual internal audit report.

Phé duy¢t ngin sach kiém toan ndi bo va ké hoach nguon luc.

Approve the internal audit budget and resource plan.
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Nhan thong tin bao céo tir Trudng Bo phan | Kiém todn noi b vé két qua hoat dong cua
B phan Kiém toan noi bo lién quan dén ké hoach cua bd phén va cac van dé khéc.
Receive reports from the Head of Internal Audit on the performance of the Internal
Audit Department related to the department's plan and other matters.

Quyet dinh thyc hién cdc yéu ciu thich hop cta Ban Giam dbc va ngum phu trdch
kiém toan noi bo dé x4c dinh xem ¢ giéi han nguén luc hodc pham vi khong phu hop
hay khong.

Decide to implement appropriate requests from the Board of Directors and the person
in charge of internal audit to determine whether there are resource limitations or
inappropriate scope.

Tao dleu kién thuan lgi dé dam bao Bo phan Kiém toan ndi bo thuc hién day du céac
quyén han va nhiém vu theo quy dinh.

Create favorable conditions to ensure that the Internal Audit Department fully
performs its powers and duties as prescribed.

Quyét dinh, phé duy€t viée thyc hi¢n céc kién nghi cua kiém toan néi bo; chi dao céc
b phén thuc hi¢n klen nghi ctia kiém toan noi bo; c6 bién phap x1r ly kip thoi khi co
céc kién nghi, dé xuat ctia kiém toan noi bo.

Decide and approve the implementation of internal audit recommendations, direct
departments to implement internal audit recommendations; take timely measures
when there are recommendations and proposals from internal audit.

Diéu 23. Trach nhiém ciia Ban kiém so4t
Article 23. Responsibilities of the Supervisory Board

Thuc hién quyén va nghia vu déi vé6i kiém toan noi bo theo quy dinh cta Luit doanh
nghiép va céc ndi dung duge quy dinh trong Quy ché nay.

Exercise rights and obligations towards internal audit in accordance with the provisions
of the Enterprise Law and the contents specified in this Regulation.

Diéu 24. Trich nhiém cia Tdng gidm déc
Article 24. Responsibilities of the Chief Executive Officer

14

Tao diéu kién thuan loi dé kiém toan noi bo thuc hién nhiém vu dugc giao va chi dao
cac bd phan thuc hién phdi hop cong tac v6i kiém toan noi bo theo quy dinh ctia quy
ché vé kiém toan noi bo.

Create favorable conditions for internal audit to perform assigned tasks and direct
departments to coordinate work with internal audit according (o the regulations on
internal audit.

Bon doc cée b phan thye hién nhitng kién nghi da thdng nhat vi Bo phan Kiém ton
ndi bo hodc theo chi dao cua Hoi dong quan tri Cong ty, thong bao cho Bo phan Kiém
toan ndi bo tinh hinh thuc hién nhitng kién nghi di théng nhit véi Bo phan Kiém toan
ndi bo.

Urge departments to implement recommendations agreed with the Internal Audit
Department or under the direction of the Company's Board of Directors, notify the
Internal Audit Department of the implementation status of recommendations agreed
with the Internal Audit Department.

Dam bao B phan Kiém toan nodi bo duoc thong bao dy du vé cac thay ddi, nhitng
van dé phat sinh méi trong hoat dong ctia don vi nhim xé4c dinh sém nhiing rui ro lién
quan.
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Ensure that the Internal Audit Department is fully informed of changes and new issues
arising in the unit's operations in order to prompily identify related risks.

Picu 25. Trach nhi¢m ciia lanh dao cic by phén/don vi trong Cong ty
Article 25. Responsibilities of leaders of departments/units in the Company

L

Tao diéu kién thuan loi dé kidm toan no1 bd thuc hién nhiém vu dugce giao va chi dao
cac by phén thyuc hién phdi hop cong tac v6i kiém toan ndi bo theo quy dinh cua quy
ché vé kiém toan noi bo.

Create favorable conditions for internal audit to perform assigned tasks and direct
depariments to coordinate work with internal audit according to the regulations on
internal audit.

Don dbce cac bd phén thuce hién nhiing kién nghi da théng nhét voi Bo phan Kiém toan
ndi b hodc theo chi dao ctia Hoi dong quan tri Cong ty, thong bdo cho Bo phan Kiém
toan ndi bg tinh hinh thue hién nhiing kién nghi da thdng nhat voi Bo phan Kiém toan
ndi bo.

Urge departments to implement recommendations agreed with the Internal Audit
Department or as directed by the Company's Board of Directors, and notify the
Internal Audit Department of the implementation status of recommendations agreed
with the Internal Audit Department.

Dam bao B6 phan Kiém toan ndi bd duge thong bao ddy da vé céc thay déi, nhitng
van dé phét sinh mai trong hoat dong ctia bd phan/don vi nhim xac dinh sém nhiing
rui ro lién quan.

Ensure that the Internal Audit Department is fully informed of changes and new issues
arising in the operations of the department/unit in order to promptly identify related
risks.

Thuc hién cac kién nghi cua kiém toan noi by da duge phé duyét; ¢6 bin phap xur ly
kip thoi khi ¢6 cac kién nghi, d& xudt cta kiém todn noi bo.

Implement approved internal audit recommencdations, take timely action when there
are recommendations and proposals from internal audit.

Dicu 26. Trach nhi¢ém cia cic by phan/don vi duge kiém toan
Article 26. Responsibilities of audited departments/units

L.

Cung cap day du thong tin, tai liéu, ho so can thiét cho cong viée cua kiém todn noi bo
theo y€u cau ctia B§ phén Kiém toan ndi bd mét cach trung thuc, chinh xac, khong
dugc che gidu théng tin.

Provide complete information, documents, and records necessary for internal audit
work as requested by the Internal Audit Department in an honest and accurate
manner, without concealing information.

Théng bao ngay cho B9 phan Kiém toan noi bo khi phat hi¢n nhing yéu kém, tdn tai,
c4c sai pham, i ro, that thoat 1én vé tai san hodc nguy co thit thoat tai san.
Immediately notify the Internal Audit Department when discovering weaknesses,
shortcomings, violations, risks, major losses of assets or risks of asset losses

Thyc hién nhitng kién nghi da thdng nhit v&i Bo phan Kiém toan ndi bd hoic theo chi
dao ctia Hoi dong quan tri Cong ty, Téng Giam déc.

Implement recommendations agreed with the Internal Audit Department or under the
direction of the Company's Board of Directors, Chief Executive Officer.
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4. Tao moi diéu kién thuan loi nhat dé B6 phan Kiém to4n ndi bd lam viéc dat hi€u qua
cao nhét.

Create the most favorable conditions for the Internal Audit Department to work with
the highest efficiency.

~ CHUONG IV
PIEU KHOAN THI HANH
CHAPTER IV
IMPLEMENTATION PROVISIONS

Piéu 27. Hiéu luc thi hanh
Article 27. Effectiveness

Quy ché nay c¢6 hiéu luc thi hanh tir ngay 30 thang 12 ndm 2024.
This Regulation takes effect from December 30, 2024.

Diéu 28. Stra d6i, bé sung, thay thé Quy ché ;
Article 28. Amendments, supplements and replacements of the Regulation

1. Trudng B6 phan Kiém toan ndi bd c6 trach nhiém ra soat dinh ky Quy ché nay va dé
xuit cac stra ddi, bd sung, thay thé can thiét.
The Head of the Internal Audit Department is responsible for periodically reviewing
this Regulation and proposing necessary amendments, supplements and replacements.

2. Viéc stra d6i, bd sung, thay thé Quy ché nay do Hoi dong quan tri Cong ty quyét dinh.
The amendments, supplements and replacements of this Regulation shall be decided
by the Company's Board of Directors.

Diéu 29. Té chirc thwe hién
Article 29. Implementation

Céc thanh vién Hoi dong quan tri Cong ty, (bao gom ca don vi/bd phan truc thudce duoc
lly quyén (néu co) boi Hoi dong quan tri Cong ty), Téng Giam dée, T ruong Bo phan Kiém
todn ndi bd va céc td chire, c4 nhéan trong Cong ty c6 trach nhiém thuc hién Quy ché nay.

The members of the Company's Board of Directors (including the affiliated
units/departments authorized (if any) by the Company's Board of Directors), the Chief
ExecutiveOlfficer, the Head of the Internal Audit Department and organizations and

individuals in the Company are respomibl 7 implementing this Regulation.
TM. HOI PONG QUAN T RI

guyén Thé Tai
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